Habitat for Humanity South
Hampton Roads
ReStore Blue Hat Program
ReStores are our thrift stores, but we do not sell clothing, we sell furniture, housewares, appliances and building
supplies. All money raised go to cover administrative costs of our organization so that all other donations we receive
can go to help build another home for a family that qualifies to purchase one.
Volunteers in the ReStore help sort donations, unload our donation trucks, assist customers and help maintain the
ReStore.

Responsibilities:
-

Pledge one-year minimum to the program, with a
weekly shift commitment (when possible).

-

Act as shift leaders for volunteers at our ReStores.

-

Greet the daily volunteers, help get them signed in
and briefed on HabitatSHR’s mission and programs.

-

Guide volunteers in an engaging and safe manner.

-

Work closely with ReStore Director and staff to
determine the needs of that day and how best to
employ volunteers.

-

Take care of daily tasks, special projects, and supply
management

-

Help keep the ReStore clean and clutter free

-

Greet customers and interact in a friendly manner,
offering assistance when needed.

-

Must attend an orientation and training along with
a quarterly meeting.

-

Must be able to lift a minimum of 50 pounds and
work in an open air environment (no heating or air
conditioning).

This pilot program will be located at our 900 Tidewater Drive
ReStore location in Norfolk and will be expanded to include our
Virginia Beach ReStore once the program is up and running with a
full team of Blue Hats.
Habitat for Humanity of South Hampton Roads
900 Tidewater Dr
Norfolk, VA 23504
757-640-0590
volunteer@shrhabitat.org

To Get Started
Go to our website at
https://www.shrhabitat.org/volunteer and click on the
Norfolk ReStore schedule for volunteer opportunities.
Locate a date you want to volunteer and hover over
the date to see if there are openings.
Left click on the shift and complete your registration.
While you volunteer speak to the staff about your
interest in being a Blue Hat, or ask them to speak to
our Program Director
Once you’ve worked a shift, if you’d like to complete
the training to be a Blue Hat email:
volunteer@shrhabitat.org

